The Remote Job Titles You SHOULD Be
Applying For

Stop guessing. Start applying strategically.

By WFH Tea With Ken B



» Customer Support Representative
* Member Services Representative
* Provider Data Specialist

* Claims Processor

* Patient Access Representative

* Care Coordinator

* Intake Specialist

* Remote Administrative Assistant
» Scheduling Coordinator

* Order Processing Specialist

* Billing Support Representative

* Appeals Specialist

» Document Review Specialist

* Fraud Support Associate

* Quality Assurance Associate

» Case Management Assistant

* Benefits Verification Specialist

* Enrollment Specialist

» Account Support Associate

* Technical Support Representative
* Client Services Representative

* Healthcare Support Specialist

* Remote Clerk

» Operations Support Assistant

* Virtual Assistant

» Account Coordinator

* Support Specialist

» Customer Experience Associate
» Medical Office Support

* Insurance Support Specialist

» Data Processing Specialist



* Records Coordinator

* Claims Support Associate

» Remote Service Associate

» Compliance Support Assistant

« Authorization Specialist

« Eligibility Coordinator

* Member Support Advocate

» Administrative Support Specialist
« Contact Center Representative

« Patient Services Representative
» Remote Office Assistant

 Case Support Specialist

* Care Support Coordinator

* Client Success Representative

» Remote Intake Representative

» Documentation Support Specialist
» Customer Care Associate

* Healthcare Services Associate

 Support Operations Representative



» Data Entry Specialist

» Medical Records Reviewer

* Claims Auditor

* Revenue Cycle Analyst

» Documentation Specialist

» Email Support Representative
» Chat Support Agent

» Content Moderator

» Compliance Coordinator

* Credentialing Specialist

* Quality Assurance Auditor

» Utilization Review Assistant

* Research Associate

* E-commerce Support Specialist
* Remote Processor

* Order Fulfillment Analyst

* Policy Review Specialist

* HR Coordinator

» Operations Assistant

* Records Specialist

* Back Office Specialist

* Claims Examiner

* Billing Analyst

* Remote Analyst Assistant

* Eligibility Specialist

» Document Control Specialist
* Remote Case Reviewer

» Account Reconciliation Specialist
» Appeals Reviewer

» Administrative Processor



* Provider Data Management Specialist
* Revenue Integrity Specialist

* Patient Account Representative

* Risk Adjustment Support Specialist
*» Appeals & Grievances Coordinator
* Authorizations Specialist

» Back Office Support Associate
 Enrollment Operations Associate

* Benefits Administrator

» Customer Experience Specialist

* Claims Adjudicator

* Member Retention Specialist

* Remote Intake Coordinator

* Virtual Care Support Specialist

* HEDIS Coordinator

« Eligibility Verification Specialist

» Remote Case Support Specialist

* Quality Improvement Assistant

» Document Control Coordinator

» Remote Operations Support Specialist



Entry-Level Support: $16-$22/hr

Mid-Level Admin/Healthcare Support: $18-$26/hr
Specialized Processing/QA Roles: $22-$30/hr
Operations/Analyst Pathways: $24-$35/hr



You don’t need more job links.

You need the RIGHT job titles — and a résumé that matches them.

Book your Resume Revamp or grab the ATS Templates at WFH Tea With Ken B.



